Do you receive
Mission or
Corporate IT
Outage
Notifications or
Activity
Notices Today?

Are you aware

when:

- Network
circuit or
CSO service
Is having an
outage?

An Activity is
planned
against a
critical IT
service?

Contact Us

Tina Walley, NASA Project Manager
Mandy Sutton, Project Manager
Barbara Soditch, Lead Trainer
Sabrina Caldwell, Trainer

Linda Hudgins, Business Analyst

msfc-dl-smi-csons-transition@mail.nas.gov
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What’s New

The APONS/MONS system will be replaced with
the CSO Notification System (CSONS).
Beginning late June 2016, all APONS/MONS
users must re-subscribe to become CSONS
subscribers in order to continue to receive
outage/activity notifications. The cut-off to
re-subscribe is September 2016.

The SMi Project team will reach out to AOPNS
and MONS subscribers to advertise the new
process and invite them to re-subscribe. CSONS
benefits subscribers by providing:

e A more targeted notification selection
option by using a location and
service/project based subscription
structure

e  Access visibility through the elimination of
Distribution Mailing Lists (DLS)

Auto provisioning for all re-subscription
requests

AOPNS and MONS notification
systems will be replaced by a
custom designed NITSM

Remedy application known as
Communication Service Office
Notification System (CSONS)

Challenge

Currently, AOPNS/MONS subscribers use keywords
to receive notifications. CSONS is changing from
‘keywords’ to a ‘Service’ based structure. The new
‘Service’ based structure requires all current
subscribers create a new NAMS service based
request to receive access to CSONS notifications.

Primary Users

A primary users of the AOPNS application is defined
as an individual or group that are contributors to
the process, activity or application. Contributors
may have direct responsibility for the process,
activity or application or work hands-on to provide
direct input such as entering information, modifying
information or approving content.

Subscribers

Corporate IT Staff

Mission IT Staff

Russia MSFC CIO/NEAAC IT Staff
MSFC CIO/NEAAC

EUSO NOMAD/NCAD IT Staff
MSFC MITS/NEACC IT Staff
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Subscriber User Re-Subscription Training

Training for CSONS will be role specific for
Primary Users and Subscribers. Training will focus
on:

e High-level overview of re-subscription
requirements for CSONS

e Detailed steps for submitting a new
NAMS subscription request

e Review of the new CSONS notifications

Communication Outreach

Subscriber Awareness Emails (June 2016%*)

- Release 2 TRR: 13 June 2016*

Subscriber Invite to Re-subscribe w/Training session
(July 2016*)

Subscriber Reminder to Re-subscribe (July — Sept. 2016)
- Release 2 ORR: 15 August 2016*
- Release 2 KDP-E:25 August 2016*

Primary User Training: July 2016

Early Life Support: Turn Off AOPNS; Turn On CSONS
(Sept. 2016)
- Release 2 PCR/KDP-F: 26 Sept. 2016*

*Target Dates

Note: Please contact us if you’d like to participate in Testing
msfc-dl-smi-csons-transition@mail.nas.gov
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