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Reminder

 PLEASE KEEP YOUR PHONE ON MUTE UNTIL YOU WANT TO 
ASK A QUESTION

 QUESTIONS AND COMMENTS ARE WELCOME
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 The Communication Service Office (CSO) Notification System (CSONS) is 
the replacement for our current AOPNS and MONS notification systems 
which have reached end-of-life status

 CSONS is a ‘service based’ custom application within the NITSM 
Remedy tool

 It is designed to support the dissemination of technical notifications for:
 Planned activities related to Infrastructure/services of CSO 

Corporate, CSO Mission, CSO Russia and MSFC CIO Agency 
Applications Office (AAO) and, 

 Outage notifications associated with CSO Corporate and CSO 
Mission only

CSONS is scheduled to go-live September 26, 2016

CSONS Overview

3CSONS8/11/2016



4

All current AOPNS and MONS subscribers must register for CSONS
 Once CSONS goes live AOPNS and MONS will be decommissioned

 The CSONS ‘service-based’ structure does not allow the transfer of current 
AOPNS/MONS subscribers into CSONS
• AOPNS/MONS =  Received notifications were based on ‘key-words’ defined in 

your AOPNS/MONS profile; if no keywords were defined you received all 
notifications that were created, regardless of what they were about

• CSONS =  Received notifications will be based on the selection of one or more 
Location and Service options selected during your CSONS registration; if no 
offerings are selected you will not receive any notifications; if you want to receive 
ALL created notifications you need to select all applicable options

 To comply with modern identity management policies, CSONS does not 
support the use of Distribution Mailing List (DLs) for dissemination of 
notifications; with CSONS, everyone must register individually

What impact does the change to CSONS 
have on current recipients of 

AOPNS and MONS notifications? 
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There are two types of CSONS Subscribers:

 Internal Users: Individuals with a NASA Identity. Generally someone 
who has an NASA identity will have a NASA email address or a NASA 
issued PIV badge
• Internal users must register via NAMS 
• Internal User Registration Window = August 1 to September 23

 External Users: Individuals who are not an Internal User. 
• External Users must request CSONS access through a NASA Sponsor (an 

Internal User), who will facilitate the External User’s request 
• External User Registration Window = September 5 to September 23

TODAYS PRESENTATION IS FOR INTERNAL USERS ONLY
External User (Subscriber) Learning Sessions will be held in September 
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CSONS Subscribers  
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Internal users must register via the NASA Access Management System (NAMS)

https://nams.nasa.gov/nams
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Creating Your NAMS Request

https://nams.nasa.gov/nams
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With NAMS open on your screen: 

Step 2:  Click on the 
AGCY CSONS option 

associated with the 
organization whose 

notifications you want 
to receive. The 

selected options 
CSONS registration 

form displays. 

Step 1: Enter ‘CSONS’ in the New Request field. 
The AGCY CSONS options display. 

CSONS8/11/2016

Selecting the AGCY CSONS Company
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With the selected AGCY CSONS option open on your screen, complete the required 
information as defined.  Please note that the Urgency, Business Justification, Daily 
Report, Notice and Mobile Carrier information are the same for all AGCY CSONS 
options. 

Step 3: Select the Urgency associated with the 
processing of your CSONS registration.  

Step 4:  Enter
information to define 

why you need access to 
CSONS.
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Completing Your NAMS Request

FYI – Please be sure to review 
and if needed correct the listed 

Sponsor.  It should be your 
manager at your center.
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Step 5: Select whether or not you want to receive the Daily 
Report. The Daily Report is a PowerPoint presentation that is 
automatically generated by NITSM that is briefed each week 
day at 9am CDT on the NICS Daily Standup Meeting. The 
report includes Critical Corporate and Mission outages and 
Incidents, Mission Events, Simulations, Major NASA Digital 

TV Events, Russia Launch information if applicable, 
Scheduled Activities and Completed Activities.

When ‘Yes’ is selected, the Daily report will be emailed 
directly to your NASA email address.Step 6:  Select the type of notification(s) you 

want to receive.

Step 7: When ‘Outage’ or ‘Activity and Outage’ are selected, the Mobile Carrier field displays.  An entry in 
the Mobile Carrier field is optional. If applicable, select your mobile carrier, then in the Mobile Phone Number 

field, enter the applicable phone number.  Note: Mobile Carrier selections must be picked from the menu. 
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Completing Your NAMS Request
(continued)
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Completing Your NAMS Request
Location and Service Options

The Locations and Services selections define what Outage and/or Activity 
notifications you will receive.  Available Location and Services options are 
specific to the Agency CSONS option you select.
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Mission Services

AGCY CSONS – Mission contains only one Location 
(Mission External Service).  To view Mission Service 
options, click in the ‘Select Options’ field.  A list of 81 
current Mission in-flight  Project/Programs displays.  
From the list, click in the checkbox to select one or 

more Project/Programs for which you want to receive 
notifications. 

Click the link below to view the full list of available in-
flight Project/Programs 

https://cso.nasa.gov/node/1622

CSONS8/11/2016

https://cso.nasa.gov/node/1622
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Use the ‘Check all’ option to select all Services 
(Programs/Projects) associated with your 

Mission Location.

To quickly locate a Mission 
Service, enter the full or 
partial Program/Project 
name in the ‘Filter’ field.  

Use the ‘Uncheck all’ option if you make a 
mistake and need to remove your selected 

Services (Programs/Projects) for your Mission 
Location.

Mission Services
(continued)
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Russia Services

AGCY CSONS – RUSSIA contains only one 
Location (Russia), and one Service selection 

(Russia Services). 
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AAO Services

AGCY CSONS – AAO contains only one 
Location (AAO), and one Service selection 

(AAO Services). 
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Corporate Locations

CSONS8/11/2016

AGCY CSONS – Corporate contains 15 Location 
selections.  These  include an option for each Center,

as well as an option for Corporate Enterprise Services.
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Corporate Services

Once you have selected your location,
click in the ‘Select Options’ field to display 

a list of Services associated with your 
Location. 

CSONS8/11/2016
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To select a Service, click in 
the checkbox on the left side 

of the Service Name.  A check 
mark will appear in the 

checkbox and the selected 
service will display in the 

Selection table. 

Use the ‘Check all’ option to select all Services 
associated with your Location.

To quickly locate a Service, 
enter the full or partial 

Service name in the ‘Filter’ 
field.  

Use the ‘Uncheck all’ option if you make a 
mistake and need to remove your selected 

Services for your Location.

Selecting Services

CSONS8/11/2016
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Corporate ONLY
Center Services vs. Enterprise Services

 A Subscriber that selects a ‘Center specific Service’ will only receive 
notifications when an Outage or Activity is directly linked to the selected 
Center and Service  

 A Subscriber that selects a ‘Corporate Enterprise Service’ will receive
notifications:
 When an Outage or Activity is directly linked to the selected Enterprise 

Service, and 
 Regardless of the Center affiliation, when an Outage or Activity’s 

selected service matches the Enterprise Service 

+

CSONS8/11/2016
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Tips for Selecting 
Locations and Services

Tip #1 If no Locations/Services are selected, you will NOT receive any Outage or Activity 
notifications – because CSONS will have no idea what you are interested in seeing.

Tip #2 There is no limit to the number of AGCY CSONS options, or Locations or Services that 
you can select.  

Tip #3 Once your Location is selected, take a few minutes and review all of the Location’s 
associated Service options. This will allow you to become familiar with the available 
Services, and more confidently select those that meet your needs.  

Tip #4 If you are still unsure of what Services to select, go to the CSO Website’s CSONS 
webpage at https://cso.nasa.gov/node/1622 and view the following documents:
• For Corporate:  CSONS Enterprise Services and Descriptions
• For Mission:  CSONS Mission Services and Descriptions

Tip #5 After reviewing the Services description information, if you are still unsure what to 
select, please contact the SMi Project Team by emailing us at 
MSFC-DL-CSONS-Transition@mail.nasa.gov.

Tip #6 Corporate only:  If you need to receive notifications related to ‘ALL’ Services at ‘ALL’ 
Centers, consider selecting your Services options from the Corporate Enterprise area. 

CSONS8/11/2016

https://cso.nasa.gov/node/1622
mailto:MSFC-DL-CSONS-Transition@mail.nasa.gov
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Submitting Your NAMS Request

 To submit your NAMS Request, click the Submit Request button at the 
bottom of the form 

 Your CSONS registration will be processed, and you will receive a 
confirmation email  

Reminder:  To ensure the uninterrupted receipt of Outage and Activity 
notifications, please make sure to submit your CSONS Registration 
during the Internal User registration window – August 1st through 
September 23rd.  

CSONS8/11/2016
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Questions, Comments or Concerns 

CSONS8/11/2016



In Conclusion…
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Thank you for attending 
today’s training.  

Your support of CSONS 
is appreciated. 
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BACKUP MATERIAL

• Backend Processing Information
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08/25/2016

SMi Release 2 ORR



Corporate Backend NITSM 
Subscriber Selection

25

Corporate Outage and Activity creators will 
use the Loc_Services* field to define the 
audience that needs to receive the created 
notification.  When the creator is ready and 
'sends' the notification, NITSM will search 
the CSONS Subscriber form and locate 
and send the notification to the subscribers 
with CSONS registrations that match the 
defined locations and services. 



Mission Backend NITSM 
Subscriber Selection
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Mission Outage and Activity creators will use the Link_ServiceList field to define the audience that needs to receive the 
created notification.  Behind the scenes, the options listed in the Mission Services External menu have been related to the 
Mission Projects/Inflight Programs defined in the Mission subscribers registration form.  When the creator is ready and 
'sends' the notification, NITSM will search the External menu’s relationship form, and locate the applicable Mission 
Projects/Inflight Programs.  Once the associated Link/Project/Program match has been established, NITSM will go to the 
Subscriber form and locate and send the notification to the subscribers with CSONS registrations that match the selected 
Program/Project options. Please note that the entries selected from the Mission Services ‘Internal’ menu define the type of 
service impacted by the outage/activity.  Information in the ‘Internal’ menu is informational only, and has no bearing on the
selection of the outage/activity’s subscribers. 
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