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Another incident message

We apologize for any inconvenience this has caused. If you have any further questions, please contact a member
of your support team.

Our engineers are investigating a buiid issue affecting a portion of customers.
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Action 1:  NetPerform site 





For access to the NetPerform dashboard, type � HYPERLINK "https://netperform.cso.nasa.gov" �https://netperform.cso.nasa.gov� in the browser





�











Action 2:  Logging into NetPerform 


If you have not already established a secure session with one of the applications protected by Launchpad today, or if your secure session has expired, then your browser may be redirected to the Launchpad site for authentication.





�











NetPerform Dashboard








NetPerform displays information in a dashboard format to monitor the service status and/or availability of the Instant Meeting service. 





NetPerform Tips


  


 You will access NetPerform when you have a problem with the Instant Meeting service. 





Always check NetPerform before contacting the Helpdesk





If the Service Status is Yellow or Red, the problem has been reported      





Online help is available by clicking the “question mark” symbol in the top right corner


       





The dashboard refreshes every five minutes. 





  





Action 3: CSO Service Status Examples


Green Status


�





Yellow Status


�





Red Status





�








Click the red or yellow status to display message/additional information





�





Example of Service Status History 


History displays a green or blue status.  Blue indicates some type of event occurred that day.   





�











To view the full training presentation, go to � HYPERLINK "https://cso.nasa.gov/training" �https://cso.nasa.gov/training� and select the NICS Voice Conferencing System User Training.


 





Service Status Page





The information on the dashboard displays three statuses.  





Green – service operating (up)


Yellow – service degraded


Red – service is unavailable (down)





Examples of Yellow Status:





Scheduled maintenance


Local outage


Regional outage


800 number is unavailable


Conference Control Center webpage is unavailable





Red Status indicates service is unavailable to all users and a resolution is in progress. 





NetPerform retains historical status records for 28 days.  The dashboard displays green or blue statuses which can be displayed in seven day increments.  




















